IMpouecc Bo3BpaTa 0n1eTOB MpHOOpeTeHHBIX Ha caiiTe TicketMe

1. Bo3Bpar 6uiieToB 00yCIIOBIEH TUIIOM/BUIOM MEpOnpusiTus, Ha KoTtopblil [lokymnarens
XOUEeT OCYIIECTBUTh BO3BpAT OWUJIeTa, U BEPHYThH JEHEKHBIE CPEJICTBA.

2. HeoO6X0IuMO yYUTBIBaTh, YTO HEKOTOPHIE OPraHU3aTOPHl MOTYT YCTAHABJIMBATH CBOU
IpaBuJia MO BO3BPATy OMJIETOB, a TAKXKe B3UMATh JOIMOJHUTEIbHBIE COOPHI 32 BO3BpaT. B cBsA3M C
yem, [lokynarento nepen mpuoOpereHueM OuiieTa HEOOXOAWMO O3HAKOMUTCS C MpPaBUIAMHU O
BO3BpaTe OMJIETOB U JICHEXKHBIX CPe/CTB, kKak Opranu3atopa, Tak u Cepsuca TicketMe.

3. Bo3Bpat npuoOpeTeHHbIX OMIIETOB MOKET OBITH OCYILIECTBIICH B CIEIYIOMINX CIIydasx:

- OTMEHBI MEPOIPUATHUS,

- IEPEHOC MEPOTIPUATHUS Ha JPYTYIO AATY;

- no kenanuto [Tokymarens.

B HEKOTOpPBIX ciyyasix OpraHu3aTrop MPUHUMAET PEUICHHE O BO3BPATE CAMOCTOSTENBHO:

* €CJIM BbI MOKYNAJIX OMJIET Ha CIIOPTUBHOE MEPOIPUSTHUE;

* €CJIM BbI NOKYNAJIX OWJIET MO aKLUU WK PACIPOJaKe — MOKET OTKa3aTh B BO3BPATE;

* €CJIM BBl HE MOXETE IMOCETUTh MEPONIPUSATHE B cliydae O0JIE3HU WU CMEPTH OJIU3ZKOTO
POACTBCHHHUKA — MOKET BEPHYTH IMOJIHYHO CTOUMOCTD 6I/IJICTOB;

* eclii MepornpusATHe ObUIO OTMEHEHO, MEPEeHECeHO WIIM 3aMEHEHO JIPYIMM — BEpHET

MNOJIHYHO CTOUMOCTD OUJIETOB.

4. Cymma BO3Bpara B Cily4ae Bo3BpaTa Ousera mo xemnanuto [lokymarens.

B cnywyae Bo3Bpara Ouiera mo xenaHuto Ilokymarens, cymMma JEHEXHBIX CpPEICTB,
KOTOpPBIC TIOJIJICKAT BO3BPATY 3aBUCHUT OT TOTO, 3a CKOJBKO JHEH 10 Meporpusatus [lokynaTennb
oJ1aJ1 3asBKY:

- 6onpinie 10 gHE — BepHETCS MOTHAsI CTOMMOCTh OUJIETOB;

- o1 6 1o 10 mHe# BrmOuMTENHHO — BepHETCs 50 % crommocT Ouiera;

- oT 4 110 5 nHel BKIOUUTENHEHO — BepHETCs 30 % cTomMOCTH OHIIETOB;

-3 JAHA UJIW MCHBIIC — BEPHYTH ACHBI'U 3a ouyeT He IIOJIYUHTCA.

B cymmy Bo3Bparta He BXxoAT 3% Komuccu OaHKa U CEpBUCHBIN cOOp.
JleHb caMOro MEpOoNpUATUS HE CUMTAETCS.

Hanpumep, Bbl momanu 3asBKy 8 nekaOpsi, a meponpusatue 15 nexabps — 3asBKa
odopmiena 3a 7 qHe 10 naTel MepornpusaTud. [lpumeuanue.

5. OgopMuUTh BO3BpAT:



OdopmuTh BO3BpaT, BO3SMOKHO OOPATHBIIUCH MO0 HOMePY TenedoHa +79407092222 unu
OTHpaBUB 3asBKYy 10 3eKTpoHHOW moute: ticketme@bk.ru. K 3asBke o Bo3Bpare Omiera
HEO0XO0IMMO MTPUIIOKHUTH OPUTHHAII HEUCIIOJIB30BAHHOTO OHMIIETA.

* BosBpar OwieToB B TeaTp, My3ed WM Ha KOHIEpPT Tearp, My3eil WM OpPraHU3aToOp
KOHIIEpTa OINpEeIesieT CyMMY BO3BpaTa IO JABYM KPUTEPHUSIM: IOYEMY Bbl PELIMIM BEPHYTH
OMJIETHI U KOT'J1a BbI 3aI0OJHUIIN 3a5BKY.

* BosBpar OwiieTtoB Ha criopTuBHBIE Meponpustus Cymma Bo3Bpara Cymma BO3Bpara
3aBUCUT OT KOHKpPETHOro opranusaropa. Hekotopsie opranuzatopsl Bo3BpamiatoT 100%
HOMHUHAQJIBHOW CTOMMOCTH OwmiieToB. [[pyrue ynepxuBaioT mrpadpl, €CIU MO UX YCIOBHSIM BBI
MO37HO TMOJaJIM 3asBKy Ha Bo3BpaT. CepBUCHBIM cOOp HE BO3BpaliaeTcs HHUKOTAAa. Eciu BB
odopmisieTe 3asBKY Ha BO3BpaT MEHBIIIE, YeM 3a 3 4aca JI0 Hadaja COOBITHS, BEPHYTh JICHBI'H 32
Oowner He modydutcsi. HekoTropbie OpraHu3aTOpbl MOTYT YBEJIMYHMBATH WM YMEHBIIATh CPOK
3aKpBITUSI BO3BPATOB.
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